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Manager's Introduction

Welcome to the latest edition of our newsletter! The beginning of 2025 has been
lively and bustling as we participate in the exciting events that accompany this time
of year. Join us as we share some highlights from the past few months...

Also, if you know someone who would like to receive our email newsletters/updates
just let us know, or forward them the newsletter sign up link below:

Newsletter Sign-Up 

Best wishes,

Anna Hoffmann
Care Home Manager

Care Inspection Result

We are pleased to inform everyone that the Care Inspectorate conducted an
unannounced inspection on 5th and 6th November. We are proud to announce that
Deeside has been graded as 'Very Good'. To celebrate this fantastic achievement,
we hosted a celebration party, where everyone was invited to join in the
celebrations!

Joyful Christmas Celebrations

The festive season was filled with joy, as our Christmas celebrations brought
together residents, families, and friends.

The spirit of Christmas was very much alive in Deeside, showcasing the warmth and
connection that makes our home so special.

Eddie the Teddy’s Adventures

Our beloved mascot, Eddie the Teddy, was busy this past November, embarking on
a number of exciting adventures around Aberdeen. His playful escapades brought
joy to residents, staff and those who followed along on our Facebook page!

Musical Moments with Plucking Pals

Our residents have been delighted by regular visits from their favourite string band,
the Plucking Pals. Their melodies provide a warm and uplifting atmosphere, sparking
joyful sing-alongs and creating cherished memories for all attending.

Therapy and Service Dogs

Our beloved therapy dog, Miss Daisy, continues to make regular visits, providing
comfort and companionship to our residents. In addition, service dogs Yogi and
Cindy Bear bring immense joy with their visits, creating an atmosphere of happiness
in our home.

Connecting Generations

We are pleased to report regular visits from Broomhill Nursery, which significantly
enhance our intergenerational activities. These interactions foster bonds and provide
our residents with delightful experiences as they connect with the little ones.

Our residents have also thoroughly enjoyed visits from Moo Music Aberdeen. The
laughter and joy from the little children in attendance always create an uplifting
environment, reminding us of the simplicity and happiness found in music and play.

Celebrating Our Company Values

We recently attended our company values award ceremony, and we are thrilled to
announce the winners! A heartfelt congratulations goes to Val Alexova, who won in
the “Respectful” category. We also extend our congratulations to Kathleen Gellie, the
runner-up in the “Kind” category. Well done to both of you for embodying the values
we cherish at Deeside!

Sta! Recognition & Achievements

We are delighted to announce that our exceptional team has been recognised by
Pollard’s Promises, an initiative set up by Darren Pollard and his team at the Quality
Care Group (QCG). This recognition comes as a result of the team's continuous
commitment to providing the highest quality care and support to all our residents and
their families. Their dedication, compassion, and unwavering efforts to embed the
PRIDE model of care – Passion, Responsibility, Innovation/Integrity, Determination,
Excellence – have set a remarkable standard of excellence in the care community.

Additionally, we are thrilled to announce that our Head Chef, Steven Kendal, has
been appointed as the Regional Head Chef. Congratulations, Steven! Your culinary
skills and leadership are truly commendable.

Social Media

Make sure to check out Deeside Care Home Facebook Page.

Don't Forget To 'Like' Us!

Leave A Review

We were delighted with a review score on Carehome.co.uk of 9.8. If you have not
already, we would be very grateful if you could spare a few minutes to write a review

for us:
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Google Reviews
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